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. HORP H1 RVA

UXICIQ) 3DWZHIKISV ( P SRZ HIQI &RP P XQWAV ,QuUSILIQJ &KDQIH

' HDU3 DUAHWY &R@BIDIXHY DQG) UHQGV

S HBRPH R WH IIDW HGMRQ R * UHHQ * RYHUODQH
=IP EDEZ HV 4 XDUMUD 1 HZ VMU GHAFDMG VR \KDUQJ
WH WRUHV SDURHUKISV NORZGBIGIH DQG LQQRYDWRQY
GUYIQJ RXUYIMRQR! D* UHHQ -XVADQG 6XWEIQDE®! ) XVKWH

7KLY HOMRQ FDSVKUHV P RUH WDQ RU DQVDARQDCP IBMRQH
IWHORV WH FROPAH HIRW R FRP P XQWAV \ RXQJ
SHRS®I  JRYH.OP HOWIQMMWRQY  GHYHESP HQW SDURHY/
UHVHDURKHLY DQG SUDPWARQHLY Z RINQJ VRIHWHUVR DGGLHW
VRPH R =IP EDEZHV P RAWSUHWMQI HOVILRQP HQEODQG
GHYHBSP HOWKDBIQJIHY W D FHBEWDARQ Rl FRAERIDARQ
IQQRYDARQ DQG WH \KDUHG FRP P W HOW R EXITIQ)
UHMOHOWARP P XQWAV DQG VXWWILQDE®! OYHIKRRGV

2YHU WH SDWIHZ PROMYV ZH KDYH ZMGHWHG WH
UHP DUNDE®! SRIMQADOR! \ RXW( BIG IQQRYDWRQ WILRXIK WH
8 LEDQ ) XWMUHV ( QAUHSUHQHXUKIS 0 DAMIFDW Z HBRP HG
WH O XWH <RXW &KDP SIRQV ZKR ZI® FKDP SIRQ
VXWRIQDE®! XUEDQ GHYHBSP HQWRYHU WH FRP LU \ HDU
\KRZ FDVHG FIP DM \P DUVHQMSUMHY DVWH =IP EDEZ H
,OMODARQDO7WDGH ) DIU =,7)  DQG OXQRKHG 3DMZ D\ V IRU
* UHHQ* RYHLQDQRH IQ =IP EDEZ H D SXEGFDMRQ FRQWIEXW)
R QDMRQDOGIDBJIXH RQ FIP DM UMVIAHOAH  HOYLRQP HQWIO
JRMMODOAH  DQG VXWBIQDE®!  GHYHBSP HOW  7KHWH
P IBMRQHV G-P RQVADM WDWOMAY FKDQIH 1V DFKIHYHG
WURXJK SDUHUAKLISY VKDUHG NQRZ BIGJH DQG HP SRZ HHG
FRP P XQWHVZ RINQJ \RZ DLGVD FRP P RQ SXUBRWH

$V DQ RUDQMMRQ *UHHQ * RYHWQDQRH =IP EDEZH
FROMXHV VR VIWHQIWHQ IW LR®I DV D WKWMG SOMRWP 1RU
UWVHDUK SRIR HQUIDIHP HQW DGYRFDR  DQG FRP P XQW
DAVRQ :  H UHFRIQVH WDWRGD: VHOVMURQP HQEOFKD@IQIHY
IRP FIP DM FKDQH DQG EIRGYHMW @®W R IRRG
IOHXUW  DQG  XQUXWEIQDE®I  QDXWDO  UHVRXUAH
PDQDUHP HQW UHTXUWH ERG  WIONQ)  FREERWDWH
GDGHUKIS DQG SUDRWADO BFDD GUYHQ VROMRQY 7KIRXIK
RXUSWRIWDP P HV UAVHDUK  DQG VADMULE SDURHUKISV Z H
UHP DIQ FRP P WG R HQUWXUQI WDWFRP P XQMEV DIH QRW
RQD KHDUG EXWDLH HP SRZ HIHG VR BDG WH WDQUMRUP DUMRQ
WZDWGV D PRH WWIQDE®! DQG  FIP DM UMOHQW
=IP EDEZ H

$V\ RX WD WHWH SDIHV , IQYIW \ RX VR &RN EH RQG WH
DRAYIMAV DQG GMVARYHUWH SHRS®! EHKIQG WH SURIUHW WH
HOAHSUHQHXWY FUDWMY JUHHQ EXMOHWHY  WH \ RXQJ
®DGHY FKDP SIRQQI \XWEIQDE®H AWAV WH FRP P XQUHV
HP ELDAQU FIP DM \P DUV \ROMRQY DQG WH  SDUgHY
KHSIQI MWD ERG IGHDV QR QWY [P SDRW 7KHU WRUHV
UHP QG XV WDAP HDQIQU I XORKDQIH EHILQV Z W IQGEYIGXDY
DQG FRP P XQWAV Z KR GDUH R P DIIQH D EHWHUIX\MUH DQG
Z RINFRBPAYHD VR P DNH VD UHDDW

, HWQG P\ MQFHH DSSUHADWRQ \R RXU SDUGHY
VXSSRUMY JRYH.QP HOW IQMMWRQY FRP P XQWAV DQG
GHGEDMG Wl | Z KRVH FRP P VP HOAFRQUOXHV VR P DNH WY
Z RN SRWMEGI <RXUFR@ERIDWRQ WK\WVDQG VKDUHG YIMRQ
KDYH HQDEGG XV VR H SDQG RXU P SDRWDQG FROWDXH
GIYQ) IQQRYDWH VROMRQV WDW [P SIRH @HV Z KIGH
VD HIXDUGEIQ) RXUHQVILRQP HQWRUIXVXUH J HOHUIDWRQY

7TRIMWWHU ZH Z IO FROMXH VWHQIWHQAQ)  SDURHIKISV
HP SRZHUQI FRP P XQWAV JHQHDWY NORZGBGIH DQG
FKDP SIRQQ) SRIAHY WDWEXLGE D JUHHQHU P RUH IQFOMYH
DQG UMMTHOWELP EDEZH : H IQYIW\ RX VR Z DO WLV NRXLOH
Z W XV DV SDUHWY/IQ VKDSIQI D VX\WEIAQDE®! | X\VKUH

7KDQN\ RX |RUEHQ) SDUNRI WY IRXLOH
. DWPP LHIDWGBV
1\ DWKD) LDQNO SDK®

([ HEXVIVH' LLHRAVRU
* UHHQ* RYHUQDQRH =IP EDEZ H



0 HP EHYR WH
BXQUKIGH* LRXS KDUHM
\RP DRHVIURP WH
JUHKRXVHDWAH. RSC
* UHQOI@IH+ XE 1Q
&KIP DQP DQL 7KH
JUHKRXAHL
VWHYWHIQ) BFDO
|RRG\HRXUW Z KI®H
HTXISSIQ) \ RXQ) SHRSE
DQGZRP HQZ W
SUDRWADDI URHREI\
N DQG VXWIACDE®!
OHIXRRG
RSSRUMQWAY

)LIRP * DUGHQVR * LHHQ + XE +RZ . RSDIV&XGYDMY DO RWH

5 HMEHQVY XMUH

: KDAEHIDQ DV D WP DODJWRHAR®J\ GHP ROMDVMRQ JDUGHQ
1Q &KIP DQP DQL KDV EBMRP HG IQR D WUMQI FHWH IRU
IQQRYDARQ  HOYILRQP HQEO WWEZDUBWKIS DQG  \ RXW
HP SRZ HPP HQWRIIHUQI D SRZ HUXOP RGHORUFRP P XQW

BIG VX\WIQDE®I GHYHBSP HOW

Q WH KHDWR! : DG &KIP DQP DQL D UHP DUNE®
WDQVRWP DARQ IV VENQJ) SOFH /HG B\ WH \RX\W GG
BXQWKIQH * LRXS WH . RSD * UHHQ 9LEIH + XE KDV JIRZ Q
IRP D VP S® GHP ROMIMRQ JDWGHQ IQR D YIELDQW
FRP P XQW KXE Z KHIH\ RXQJ SHRS®! DLH QRARQD GDUQQ)
SUDRPWFDQ) UHHQ WNQY EXWDUH DOR KDSLQI VROMRQV\R \RP H
R WH P RWSIHMQI HOVILRQP HQWIODQG VRAR HARQRP IE
FKD@IQIHV I DAQU WHUFRP P XQW

0 RUH WDQ D IDP IQ) SURWFWWH KXE UHSUIVHOW * UHHQ
* RYHQDQAH =P EDEZHV YMRQ R EXIGIQI  UHMIHQW
FRP P XQUWAV WIRXIK GFD® GUYHQ IQQRYDWRQ 7RGD  IW
EUQIV \RIHWHU DILRHREJ\  HOVLRQP HQWO LHRUMRQ
JUHQ  HOMHSUHOHXUKIS W@  GHYHBSP HQV  DQG
FRP P XQW GDGHUKIS XQGHURQHRR!

7KH KXE [HDMUHY DQ DIRHR®J\ GHP ROUADARQ JDLGHQ D
JUHHQKRXVH  DQ IQGLIHQRXY WHH QXUHY Z W P RUH WDQ

VHHGIUV D YDOH DGGMRQ VSDRH DQG D\ RXW. FHOWH
WDWVHYHY DV D WDIQQ) DQG IQRWP DARQ KXE  7KHWH
IDADMY DIH HTXISSIQ) \RXQ) SHRS®! ZIW SWDPRMDO
NQRZ BIGIH Z KIB! VWHQIWHQAQ) ®FDOIRRG VHRXUW DQG
HYILRQP HOWAFRQUHUIYDUWRQ

% RQG DIUFX@UH WH * UHHQ 9I@IH + XE KDV EHFRP H D
\DIH DQG LQFOMYH VSDFH ZKHH \RXQJ SHRSGI P HHW
HRDQH IGDV GDW WIHNMH DG EXICG VWRQIHU
FRP P XQW FRQQOHAMRQY 3DUNASDQNV DH  GHYHBSIQJ

SUDRNFDOND 1Q EHHNHHSIQ) VROULQWEEMARQ |XHCH IIFHQW
FRRAVIRYH FROMKAWRQ DQG  FIP DM\P DW IDWP I

FUDMY Q7 OMHIKRRG RSSRUMQUWAV ZKIBI SLRP R

VXWERLQDE®! HOYLRQP HQWICSLDRNAHY

7KH WXFRHW Rl . RSD GHP RQVADWA Z KDALY SRWIE®! Z KHQ
FRPPXQWA DH HPSRZHHG W GDG WHU RZQ
GHYHBSP HQW 7KH KXE KDV DOHDG. DMDPMG DGGMRQDO
LQYHWR HQWRP  SDUHWY DQG IV QRZ. LQIRWP 1Q) D ELRDGHU
* UHHQ 9LEIH + XEV 0 RGHO SIRYIGIQI D EGHSUQWWDWADQ
EH UHSTDWMG 1Q RWHU FRP P XQWAV DRRW =P EDEZ H
30QQHG [QYHWR HOW 1Q VROU SRZ HJ 6\VEUIRN FRQQHPARNW
DQG VROUSRZ HHG IRRG SIRAHWMQJ Z @1 XUNHUMAHQIWIHQ
WH KXEV LRI DV D FHOAH IRU IQQRYDWRQ DQG XWDO
UMOHQAH

$W+ UHHQ * RYHUQDQRH =IP EDEZH ZH EHIHYH VXWMBQDE®!
GHYHBSP HQV EHIIQV  ZIW  FRP P XQWAV \WDW DWH
HP SRZ HHG \R IQQRYDM FRMERWDM DQG ®DG 7KH . RSD
* UHHQ 9IEIH + XE IV D WMEP HOMR WDWEHIH  \KRZ 1QU
KRZ @®FDO DPARQ FDQ UHVRIH HARAVMP V  VIAHQIWIHQ
QHIXRRGV DQG IQVSILH D JUHHQHU P RUH UMMOHQWI XV IRU
JHOHIDWRQV\R FRP H

** = 1 HZ (B



7XUWLQJ 9 IMELOW LOVR

* LRZ VK +RZ 2 QH7WGH) DU
2 SHOHG1 HZ 0 DUNHWIRU=D] L
) RRGV

)RUP DQ\ WP DOEXVMQHWHY SURGXAQI D TXDDV SLIRGXPALY
RQD KDD WH MXWQH )IQEQ) PXRP HY  DFFHVWMQJ
P DUNHW DQG EXIGIQU D UHFRIQ] DEGI ELDQG RIWQ SLRYH\R
EHWH JUHDMWAKDEIQIHV

YRUSXIDIR: D} 1IZ H L IRXQGHUR! =D L) RRGV WHVHZ HIHWH
REVEFGN WBQGEIQ) EHVE HHQ D SURP IMQJ LGHD DQG D WUMQJ
HOMBWWH

S5XIDWR: D IZHL FHAH Z W IHBZ 8 UEDQ) XWMUHV VXSSRUMG\ RXWK HONHSUHOHXW/ DVWKH* UHHD* RYHLODORH S UEDQ) XWUHY WRIQC

GXUQJ \WH=IP EDEZ H,QM.LDWRQDCOYWDGH) DU =,7)

7KIRXIK =DjL )RRGV WH FRP P HHADODWP R $ILREMM
(QMSUMV 5XIDIR WDQVRWP V GFDD SIRGXAHG ARSV IOR
YDO(H DGGHG | RRG SUIRGXFAW IQFOXGIQI KHUMI QDVMUH SIENBIG
RN\LD DYDIDE®! 1Q UHIXOU FKIM DQG JDUIF | @YRXWY/ DVZ HODV
D WQH R KDQGADIWG FKI® VDXFHV <HWGHVSIWM \WH
XQTXHQHW R KHU SLIRGXFW H SDQEQI EH RQG ®FDO
P DUNHW UHP DIQHG D SHIMMQWAKDEBIQUIH

i : HKDG JRRG SUIRGXFWV EXWIHDRKIQ) @UIHUP DUNAV
DQG DMIDAW I EXWIRP HY/Z DVALHEXAV 5XIDIR IHBRNV

7KDMRXUQH EHIDQ VR FKDQUH WURXIK WH <RXW * UHHQ
7IDOMURQ <* 7 3URMFWZ KIFK HTXISSHG KHUZ W SUDPWFDO
WO R VWHQIWHQ DQG JIRZ KHU EXVIQHW ' XUQ) WH
SURVIPW/ ( [ SRUNE HDGIQHW 7WDIQIQJ) 5XI DR JDIQHG YDOXDE®!
NORZ BIGJH RQ UHIXOWRUY FRP SIQRH P DUNHWUHVHDURK

SURGXPWSRMMRQIQI DQG VDBV SOQQAQJ 7KH SWRIWP P H
DOR FRQQHAMG KHUZ IW SDANDJIQ) VXSSTHLY DQG SRMQADO
UHVBIOSDUZHY KHSIQ) KHU XQGHIMIQG Z KDVIVWVENHY \R
FRP SHWMLQ @UIHUP DINHW

7KH UHDOEUDNWURXIK FDP H ZKHQ WKH Z DV VHBRMG \R
\KRZ FDVH KHU SURGXFW DWVWH =IP EDEZH ,QMQDARQDO
7WGH) DU =,7) RQHRI WH FRXQMI VSUHP IHUEXVIQHWDQG
WDGH H KIEMRQV

** =1 HZ VMM

, ZDVYHY H AWG ZKHQ , KHDUG , KDG EHHQ VHBPMG \R
H KIEMDWE,7)  SXIDIRVDLY  7KH SURVPAUXSSRUMG XVZ W
WDQUSRUVDFFRP P RGDARQ H KIEMRQ VSDRH DQG SXETAW
RSSRUMQMWAV Z H FRX@ QRWKDYH DI RUGHG RQRXURZ Q

([ KIEMO) DBRQIMGH HAWREQKHG FRP SDQHV. JDYH 5XI DR DQ
RSSRUXQW R IQARGXFH =D/L )RRGV R WRX\DQGV RI
YMWRWY/ IURP  DRIRW =IP EDEZ H DQG EH RQG + HUIQQRYDWYH
SIFNBIG RNLD TXIEND DMDPMG DMMQWRQ EHFRP 1QJ RQH RI
WH P RW BOHG DERXW SLIRGXPV RQ GMSD\  3RVWYH
FXVRP HUIHHGEDAN LQRUHDVHG SLRGXPMWD®N DQG YDO(DE®!
FRQYHUDWRQV Z W EX\ HY FRQILLP HG WDWGHP DQG |RUKHU
SURGXPW H WIQGHG Z HOEH RQG KHUIP P HAIDMFRP P XQW

7KH H[ SRVXUH WDQUIVIHG LOVR VIDQJI LE®! EXVIQHW
RSSRUXQIIHV

)RBZIQ) WH H KIEMRQ =DL )RRGV VHFXUHG D VXSSO
DIUHHP HOWZ W D UHVBIBU RSHQQJ D QHZ RXVBMIQ 5XZ D
HWEEQAKHG IHDWRQWKISV Z IW P RUH DIIRUGDE®I SDANDILQ)
VXSSTHY DQG JHOHIDMG IQMHVAILRP - SURVSHRRYH EX\ HY/
10 9XOZ DR 7KH IQRUHDVHG RQIDH YIMEIONV DOR DMDRMG
DAMOARQILRP WHO IQMM Rl : RP HQVS$IIDLYIQO XVEH



FUHDWO) QHZ RSSRUMQMIAV I RUP HQRUKLS DQG IQMMWRQDO
VXSSRUV

% RQG FRP P HIADOUXAPHW 5 XIDURV EXVIQHW FRQMEX\WMV
VR D ELRDGHUHQYLLRQP HOWIOSXBRWH % SUMVHIMQ) &FDD®
JUIRZQ IXIW DQG YHIHEE®N WDWP LIKWRWHEZ MH JR \R
ZDWM =D L) RRGV KHSV UHGXFH SRAMKDUYHWWEBWHY Z KI®!
VXSSRUMY FIP DM \P DIIRRG i MP V' + HUEXMIGHW DOR
FUHDWV UHIDE®! P DUNHW | RUSURGXFH VRXURHG GILHAD |LRP

WDBRGH) ZRPHQ IDPHY WHUWHQAQI ®FDO
QHIXRRGVDQG SURP RWQJ IX\WEAQDE® DI UEXGMUH

/ RRNQJ DKHDG 5XI DLR HOYMRQV H SDQEQI =0 L) RRGVIQR
QZ PDUNHW RUHDWY HP SB\ P HQWVRSSRUMQWAY DQG
IQFUHDMQI WH DYDIDEIOV R QXWMRXY YDXH DGGHG |RRG
SURGXPW DRIRW =IP EDEZ H

+ HUDGYLFH VR RWKHU\ RXQJ HQWHSUHQHX W/ LVMP S®
EXWSRZ HU XO

0 DNHWHP RWRI HYHY RSSRUMQW QR P DMAUKRZ WP DO
6 IRFXVHG NHHS GDWIQU DQG EHIHYH 1Q WH YDOH Rl
Z KDW RX UH EXICTGQ]

YRUSXIDUR SDUNASDWY 1Q =,7) Z DV P RUH WDQ DWHQGQJ
DQ H KIEMRQ MZ DV D JDMZD. \R QHZ P DINW VARQIHU
SDUWQHUKISV DQG WHQHZHG FRQIGHORH +HU RRXUQH
GHP RQYADMY KRZ \WDWIE EXVIQHW VXSSRUNDQG DRFHW
W KUKSWRIB SOARPYV FQ WDMRWP  SWRP IMQU
HOMSUMAY QR EXVQHWHY UG, R JURZ  IQQRYDM DQG
FROAMEX\WM\R P RUH VXIQDE®! | RRG A MP V/

=IP EDEZ H ,QMUQDAWRQDO7WDGH ) DIUSURYIGHG P RUH WDQ DQ
H KIEMRQ \SDFH IWEHDP H D OXQRKSDG IRU \ RXQJ
HOAHSUHQHXW SURVIQU. WDWJIUHHQ LQORYDARQ FDQ GUYH
HARQRP IF JURZW  VWHQIWHQ IRRG MVIMP V' DQG FUHDM
VXWEILQDE®! QYHIKRRGV

© KHQ WRX\WDQGV Rl YMVRY FRQYHUHG DIMKH =P EDEZ H
,OMCDARQDO7WDGH ) DU =,7)  1Q 9%X@Z D\ R WLV $SUOWH
HOFRXQMUHG P RUH WDQ LQQRYDAYH SUIRGXPW 7KH P HAD
QZ JHHDAIRQ R \RXQJ HMHSIHHXY/ GHP ROVMADWY
KRZ FIP DM \P DUMHQMSWMHY DIH \KDSIQI WH IXWH RI
VXWEIQDE®I GHYHBSP HQAQ=IP EDEZ H

TKIRXIK WH <RXW * UHQ 7WDQMMRQ 3LRWPW * UHHQ
* RYHUQDQPH=IP EDEZ H 1Q SDU@HUKLS Z IW + LYRVERXWH.D

$ VHPRARQR! =$=, ) RRGV LJQDUH SURGXRV |HDWUQJ SIENBGRNIDLQ
UHIXOU JDUIF DQG FKIL@IMYRXY/ DEQIMCH IW KDQGRDI WS FKIMVDXAH

) LIRP / RFDO QQORYDVIRQ VR 1 DIRQDAD DINHW <RXW * UHHQ
( QUHSUHQHXWY 6KICH DA, 7)

$IUFD DQG 9%X@Z DR 9HQGRY DQG 7WDGHY 2 LIDQVDARQ
%972  VXSSRUMG \ RXQJ HOWHSIHQHXW R H] KIEMAWHU

SURGXFW DQG EXVIQHWHY DARQH R WH FRXQWI V SUP 1HU
WDGH DQG LQYHWR HOAS@MRWP V 7KH H KIEIMRQ FUHDWG D
YDOXDE®I RSSRUMQW | RUSDUAASDQW\R P RYH EH RQG ®FDO
P DUNHW HQIDJH Z W SRWMQWDORXVIRP HY DQG IQYHWRLY/
DQG \KRZ FDVH VROMRQV WDWFRQWEXW VR UMMAHOWVDQG
LQFOMYH |RRG VA WP V

KH HQWHSUHQHXWY GVS@\HG D ZIGH WDQIH Rl LQQRYDWYH
SIRGXAV  GHYHBSHG WIRXIK  VXWEIQDE®!  SURGXPURQ
SWANAHV ) RUP DQ WH | DIUP DINHG WHUIIDMRSSRUNMQW
VR SUAVHONNHUEXVQHWHY RQ D QDWRQDCEMARP  EXIGIQ)
FRAIGHORH H SDQGEQJ SLRIVMRQDOCHE RN DQG JDIQIQT
H SRWXUHWR QHZ P DINHWRSSRUMQMAY




$ KUKOKWR WH H KIEMRQ ZDV WH YMWE\ 0 U ,0DDV
6KHD® ' HSXW $PEDAMGRU R WH . IQIGRP R WH
1 HWWHUWDOQGVWR =P EDEZ H =DP EID DQGO DOZ L

+ 1V HQIDIHP HQAZ I WH \ RXQJ HQWHSUHQHXWY UHDI TP HG

WH [P SRUBQRH Rl IQYHW 1Q \ RXW BIG IQQRYDWRQ DQG
UIHFRIQVHG WH SLRIUHW EHQI P DGH WURXIK WH <RXW(

* HHQ 7WDQVMRQ 3WRWFW ZKIFK IV VXSSRUMG B\ \WH
(P EDAM R WH. LQIGRP R WH 1 HWHUDQGV

7KH H KIEMRQ DOR \KRZ FDVHG WH \BQIIE®I LHXWV RI

P ROKV R IQYHWR HQMQ HOWHSIHQHXUKLS GHYHBRSP HQW
7KURXIK WH SURMPW SDUNASDQW KDYH VIAHQIWHQHG WHU
WFKQEDO W@  WHIQHG WHU SWRGXFW DQG  ELDQEQ)

HQKDQRHG EXVIQHW P DQDIHP HOWFDSDAW  DQG XQGHURQH
H SRUALHDGIOHW WDIQQJ VR SUHSDWH =IP EDEZ HDQ JUHHQ
SURGXPWV | RUIHJ IRQDADQG LOMUQDWRQDAP DINHW

% RQG GVSO) IQJ SURGXPW WH HOWHSUHQHXW/ \KDUHG

3KRR b 8UEDQ) XWUHV( [ KIEIMRQ3DUAASDOW
<RXQ) HOUHSUHIHXW/ILRP \WWHO XVBLHS LEDQ) X\MUHV3URVIRW
\KRZ FDVHWHULQCRYDWYHJ UHHQ SURGXPW DVWKHS LEDQ ) X\UMUH/

SRZHIXO VWRUHV R UMIHH  IQQRYDARQ DQG
WDQVRWP DARQ 7KHU EXVIQHWHY GHP RQMDW KRZ \ RXQU
SHRS®! DUH UHVSRQGEQI VR FIP DM DQG HARQRP IF FKDEBIQIHV
E\ FUDWY SWRANDO \ROMRQY WDW JHQHDM [QFRP H
VWHQIWHQ IRRG VHRXUW DQG FRQWEX\WM VR VIXVWBAQDE®!
XUEDQIRRG W VWP V

3DUMASDMRQ DW =,7) WHQRFHG * UHHQ * RYHWQDOAH
=IP EDEZ HV EHIH WDWHP SRZ HIQJ \ RXQU HQWHSUHQHXWY/
JRHV EHRQG SRYIGQI WDIQQJ W LHTXILHV FUHDWY
RSSRUNQWAY 1RU P DINHWDFFHW VADMILE SDURHIKLSV

DQG YMEIOW WDWHQDE®! EXMORMWHVVR JURZ DQGFRP SHM

$V =IP EDEZ H DFFHBLDMY IW WDQUMRQ \RZ DUGV D JUHHQHU
DQG P RUH LQFOMYH HFRQRP \ WHVH \ RXQJ HQWHSUHQHXWY
DUH VKRZ LQJ WDWHH | XVWKUH R VXWEIQDE®! GHYHBISP. HQALY
DOHDG VINQJ \KDSH GUYHQ B\ IQQRYDMRQ \XSSRUMG
WURXIJK SDU@HUKISV DQG SRZHHG E\ \RXQ SHRSGI
GHWMLP 1OHG \R FUHDWM OVINY) FKDQUIH

3KRR p' HSXW $P EDWDGRUIIMW
0 U,®DDVEKHD® ' HSXW$P EDWDGRUR WH. IQIGRP R WH
1 HMHMODQGYWR =P EDEZH =DP EID DQGO0 DOQZ L IMWWHE UEDX

H KIEMRQ WEBIQG GXUQ) \WH=IP EDEZ H,QMDMRQDOVWDGH) DU =,7) ) XUMUHVH KIEMRQWBQG DV, 7)

UDI P 1Q] VIXSSRUINVRU

FRQQHAMY Z W QHZ. P DUNHNDQG GHP RQUADWY \WHSRMMD \ RXWM BIG J UHHQ LOGRYDWRQ DQG \KWELCDE®I HOAUHSUHOHXUKIS

R\ RXW GG KWBICDE®I HOM SUMAY

WURXIK WH <RXWL* UHHQ 7UDQVMIRQ 3URVRW

$ GYDQFLQJ * UHHQ 7KLONLQJ * * =/ DXQFKHV1 HZ YRRNRQ

* UHQ* RYHWDQAH

_—

20 WH ® XXH * IHHQ * RYHUODQRH =IP EDEZH 1Q
SDUWGHUKIS Z W $PMRQBIG =IP EDEZH RIIIAD® OXQKHG
3DMZ DV IRU * UHHQ * RYHUQDQAH 1Q =IP EDEZH (QHU\
TIDQMMRQ &@P DM ) LQDORH DQG ( FRIHP QWP D @QGP DN

SXEGDUWRQ WDWFRQUEX\WMV VR QDWRQDOFRQYHUWDMRQY RQ
FP DM  UMOHQRH  HOYILRQP HQWO  JRYHUDOAH  DQG
VXWILQDE®! GHYHBSP HOW

7KH SXEGDWRQ HS®H \WRPH R =P EDEZHV P RW
SIHWMQI  HOYILRQP HOWO FKDBIQIHY  ZKIBH  SURVHOWY
SWDANDO  HMGHQFHEDWHG  SDKZD\V  IRU  DGYDQRAQ)
HQZDE®! HQHU\ FIPDM  IIQDQAH  EIRGLYHMW
FROHIYDWRQ FRP P XQW GG DEDSVMRQ DQG  JHQGHU
UHVSROUYH  HOYLRQP HQWIO JRYHUQDQAH O RH WDQ D
FROPMRQ R UHVHDURK. WH ERRNVHUYHV DV D UVRXUFH I RU

L



SRR P DN\HY  WIHVHDURKHY  GHYHBSP HQW SUDRWARQHLY
VXGHOWV AYIORAHW DQG AW HQV FRP P MMG \R EXI@IQ] D
P RUH UHMOHQWDQG VXMBAQDE®! =IP EDEZ H

UXICIQ) RQ WH IRXQGDMRQ R * UHQ * RYHUQDQRH
=IP EDEZ HV [ IWMSXEGDARQ 7KH -XVIM QHU\  7LDQUMRQ
IQ =IP EDEZH 6RFADO (FRQRP [F DQG ( QYLLRQP HQWDO
3HUSHAIYHY WY OWMAVYRGP H H SDQGV WH QDWRQDO

GDBIXH B\ H SEUQ) HP HULQI IWXHY DAMH IQMIHPARQ
R HOHU\ WDQUMRQ FIP DMILQDQFH DQG HARIHP QWP

2QH R WH SXEGDARQV NA P IBMRQHV KDV EHHQ W
HQGRUHP HQWV B\ JRYHUOP HQW VENHKRGHY  UH BRMY
JURZ Q) IHFRIQURQ R WH P SRUBQRH Rl HYIGHQRH EDVHG
SRIA DQG FRAERWDAYH DSSURDFKHV 1Q DEGLHMQI FIP DM
DQG HOYILRQP HQRAK DI HV

,Q KIV NHQRM DGGUHW 0 U /RYHPRWH ' KRED $PWY
' WHARUR WH &P DM &KDQIH 0 DQDIHP HQW HSDUR HQW
DANQRZ BGIHG WH GVSIRSRUARQDM [P SDRW R FIP DM
FKDQIH RQ ZRP HQ DQG JIL GHVRUEIQ) WHP DV FUMADO
DIHQWR! UHVAHOAH DQG HOVLRQP HQWIOAMZ DUGWKIS

© RP HQ DQG WH P RWXQRUMQDM JILDFKIG DH RIWQ
GVSIRSRUARQDMO DIl HAMG E\ FIP DM FKDQIH \ HAH

UHP DIQ DP RQJ WH P RVAH I HARYH DIHQW R UMMAHQRH DQG
HOVILRQP HQWOMZ DBWKIS  KH\DIG

7KHOXQRK LHSUHVHOW DORWHUMMS 10 * LHHQ* RYHUQDORH
=IP EDEZHV FRP P W¢ HOWWR JHQHIDWI NQRZ BIGIH WDW
IQRWP VSRIA  VAHQIWHQV SLDPWAH DQG LQVSILHY DRWRQ $V
FIP DM FKDQIH FROWDXHV VR UHWKDSH FRP P XQWAV DQG
HARQRP IV DFFHWEGI IHMHDUK DQG - SUDRWFDO VROMRQY
P DQ HWHONO R DGYDQRQ) D JUHQ MW DQG
\XVMILQDE®! [ X\WKULH

7KH SXEGADWRQ LV DYDIDE®! VR IQGEIYIGXDY DQG IQWYMWRQY
IOMHWG 1Q GHHSHAQI WHU XQGHUMEQAQ) R FIP DM
JRYHODOAH DQG  VXWBIQDE®!  GHYHBSP HQW  IXUMHU
HQRWAQI * * =V IRBI DV D WKWMG NORZ BIGIH SDUHU 1Q
=IP EDEZ HV.JUHHQ WDQUMRQ

([ SBRUHRXUSXEGDUWRQY

e 3DWZD\V IRU * HHQ * RYHUQDQFH LQ =IP EDEZ H
(QHUI\ 7IDQMURQ &P D ) LODQRH DQG ( FRIHP IQWP
' RZ QBDG Y%RRN

o 7KH -XVW(QHU\ 7WDQMMRQ lQ =P EDEZH 6RADO
( FRQRP IF DQG ( QVILRQP HQEGBHISHARYHY  * RZ QBDG
YRRN

SHBEWDWQ) D P [GMWRQH IQ HOMLRGP HOMOMRXIKWBDGHUALS ) IRP / HVWR 5LIKWA LORQ EKIQIRKR YRRNEKDS\WMU
SRQNUEX\RU 1\ DWKD) LDQNO SDK® ([ HRXWH' LUHARU * UHHQ* RYHLODQPH=IP EDEZH ' UBHICD & 3DMLD\ L &RXQAI ' ILHARL
$PMRBIG=IP EDEZH / RYHP RIH' KRED $AWY ' LUHARUIRUIP DWMEKDQIHO DQDIHP HIW DQG-XGWK 0 DUHID %RRNEKDS\WU

SRQNEX\RU SRVHZ W FRSIHVR 3DWZ D\ VIRU* UHHQ* RYH.CDQRHGXUQ IWRIIIADCDXQAK P DINQ) DI QUIFEDQAFRQUEXWRQ\R
FIP DWMJRYHLDGRH DQG \VKWIACDE®I GHYHBRSP HOAAMARXUHIQ=IP EDEZH

** =1 HZ VOMWM
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)URP D+RP H. WFKHQR
6XSHLP DUNHWEKHOYYHV
+RZ 6DIDUL) URRW 7XUHG

QAIHRXV) KWIQR D
* IRZ1Q) (QM.SUMVH

(YHY \XFRHVWM XCEXMIQHW EHJIQV Z IW DQ LIGHD ) RUO IEKDHO
7DNDZILD WDW IGHD ZDV RRMG [Q =IP EDEZHV UFK
IQGUHRXV IXW DQG D EHIH WDW WH FRXG EH
WOQVRWP HG IQR KLIK TXDONV SURGXFW Z W WH SRZ HUWR
FUHDW IREV \MHQIWHQ GFDOIRRG VWP V' DQG FHBELDWM
GDERGAYHMW

$ SOFHRQWH\KHD D SOFHIQWHP DUNHAGDIDULL) IRRW [QALIHIRXVZ L@ | KIWEGP VDUHQRZ WRANHGLQ VXSHIP DUNHN P DUNQJ X

P SRUBQUWAMS 1QWHHIM SUNVHVIURZ W DQG GH-P ROVADWY KRZ YDAH DGAWRQ FDQWDQMRWP =1P EDEZ HVIQAJHIRXVIKIWIOR

FRP P HAD@ \XFFHWMXCBURGXFV

: KDAMBUMG DV D WP DOKRP H EDVHG RSHIDARQ KDV MIQFH
JIRZQ IQR D WUMQI HOMSBUMH VXSSOLQI VXSHIP DINHW
DQG VXSSRUMY (XUDADYHIXRRGV

$VWH IRXQGHUR! 6DIDUL) LRRW 0 [FKDHOSURGXFHV D LDQIH
R IQEIHQRXV IIXWMIEHV DQG N3PV P DGH ILIRP GFDD®
VRXURHG IXIW VXK DV P DVDZ X EDREDE  DQG QKXQUXUX
<HW GHVSIW WH TXDOV DQG XQTXHHW R KLV SURGXFW
JURZ IQ) WH EXVIQHWZ DVIDUILRP HDV:

2 SHIDA ILRP KIVKRP H@P WG SURGXPNRQ FDSDAW Z KI®H
LQDGHTXDWM HTXISP HQADQG LOFRQUMMOQASDRNDILQ) P DGH IW
GLLILEXGWR P HAWMH TXDOV WEQEDLGY LHTXILHG E\ IRWP DO
UHVIBLY

i: HKDG WH YIMRQ DQG WH SURGXRW EXVWADTJ Wt
EXMGQHWUHTXIUHG WH W KVWINGY HTXISP HQMDQG
P DUNHARSSRUXQWAY 0 IEKDHH BRV

7KDARSSRUMQIW FDP H WURXJIK WH 8 UEDQ ) XWWUHV 3URMPW
[P SBP HQMGE\ * UHQ* RYHUDQAH=IP EDEZ H

TKIRXIK WH SURWMPY  ( QUHSIHOHXUKIS 0 DAMIFDW
0 IFKDHOMHQIWHQHG KLY HOWHSUHQHXUDON.QY 1Q | LQDQADO

** =1 HZ VMM

P DQDIHP HQW UHRWG NHSIQ) SUAQI DQG FDWK IBZ
SOQQUQ) +H DOR WHHYHG VSHADOHG WDIQQJ 1Q IRRG
SIRFHWMQU  IRRG VDIHV DQG TXDON DWXWDQRH  FUMEDO
DUHDVI RUEXVIQHWHY VHHNIQU VR HOMUIRWP DOHEICP DNHW

(TXD® P SRUBQN ZHH WH QHERWINQI RSSRUMQUAV
SURVIGHG WILRXIK EXVIQHW H KIEMRQV DQG P DUINHAGNDIH
HYHQW LQFOXGIQ) SDUNASDWRQ DAMKH 6DQIDQOL([ SR
Z KHH 6D DUL) URRW J DIGHG J UHDWUYIMEL@V DQG FRQQHAMG
Z W SLRVSHARYH EX\ HY/

7KH GHIQQ) \MUQQJ SRQWFDP H ZKHQ 6DIDUL ) LRRW
UHFHYHG D 86 FDEOWE JIDQWWIRXIK WH 8 UEDQ
) XUKUHV 3 URVAPW

7KH IXQEQ) HQDE®IG 0 LFKDHOR SXURKDVH D MIFH | L@ DQG
FDSSIQ) P DFKIQH GUOP DAFD® [P SIRYIQ)  SURGXPURQ
HIAHOR SDANDILQ) FROMMMOR  DQG SURGXPWT XDOW

% HDUD 6DIDUL) IRRW KDG RXWURZ QW KRP HNWKHQ
DQG P RYHG IQR D GHAFDWG SIRGXPARQ IDADN DAO Z DND
+ XE LQ &KINDQID DP IBMRQHWDWP DINHG DQHZ FKDSWUIQ
WH HOWMLSUVHV RRXUOH

L



0 RON® SURGXPWRQ FDSDAW IQAHDWHG E\ P RUH WDQ
SHUFHQWDT@RZ IQJ WH EXVIQHW \R | XQLODLIHU RUGHWY Z KI®!
P DIQWIQQI KLIK WBQGDUGVR! |RRG VDI HW DQG TXDOV

7KH LOYHWP HOWTXLFN® WDQVDVIG LQVR QHZ P DINHW
RSSRUXQMHV

6DIDUL ) IRRW HRXUHG IW [IBWMVIRWP DOVXSS®O DIWHHP HOW
ZIW 6DL 0 DUVEXSHP DUNHW EUQIIQD W IQGIHORXV WKW
MIEHY DQG \aP VROR P DIQWHDP  UIHBIOKHIHV IRUWH 1UAV
WP H

)RU 0 [EKDHO WLV DFKIHYHP HQAWUHSUWVHOMG P XK P RWH
WDQDFRP P HIADCP LBMRQH

7KH 8 UEDQ ) XWUHV 3LRVIPAJDYH P H P RUH WDQ IXQAQ) W
JDYHP HWH FRQIGHOAH NQRZ BIGJH DQG QHE RINV\R JIRZ

P\ EXMQHW 7RGD. 6DIDUL )IRRW IV \XSSOIQ) D
VXSHP DUNHW FHDWY) REV DQG SWRYIQ) WIDWIQGELIHQRXV
I UXIW KDYH UHDOFRP P HUADOYDOH

$ SOFHIQWHIUGIH D SOFH 1Q WH P DUNHABDIDULL) URRW
IQAIHRXY 1AW EHYHDIHY DIH QRZ  DYDIDE®! I
\XSHP DV HWHDRY HORMY WH  HOMSUMH\
WDQURPDIRY IQR D JURZIQ) WHEIO EDQG ZKIE
SUIRP RMY =IP EDEZHV IQAJHRXV KXW R D ZIGH
FRQWP HJP DUNHAV

0 IFKDHO7DNDZ LD MQGY DBQIMGH D LAWK GHDHY R
6DIDUIL )URRW  [QAJHRXV [XWERYHIDIHY UDG  IRL
AVWNEXMWRQ W IHRIORX\VBW * UIRZIQ) GP DQG IRU K1V
SURGXAN UH GRV WH HOM SUMH V \VXFRHWM XOADQMRQ [ LRP

D KRPHEDWHG RSHDWRQ W D WKWMG WXSSMHU 1Q

=2 ORQ
s\

XOQH -XO
DAD* OQHH

\RXQ

0 XMLH <RXW

7KHLP SDPAH] WQGV | DUEH RQG RQH HQWHSUHQHXU

7RGD. 6DIDUL) IRRW SXURKDVHV LQGLIHQRXV ILXIW ILRP - ®FDO
KDUHVMY FUHDWJ D UHIDE®! P DUNHW RU UKUDOSURGXAHLY
ZKI®! DGEQI YDOH VR RRSV WDWKDYH WDGIMRQD® EHHQ
XQGHXWI HG 7KH EXVMQHW QRZ VIXSSRUV | LYH ®FDOIXIW
KDOHMY DQG KDV FUDMG HP SB\P HQW IRU WU
SURGXPRQ DWMEQN DQG RQH VDBV DAMMEQWZ W SOQV\R
H SDQG DVGHP DQG FRQWOXHV\R JURZ

&RQUXP HY/ DUH DOR EHQH M) WIRXJIK IQPUHDVHG DFFHW\R
QAMRXY ®FD® SIRGXAHG 1IKIWSURGXFW WDWRHBELDM
=IP EDEZHV IQGIHQRXV EIRGYHMW ZKIBI SURP RWY
KHDGMIHU P RUH VX\WIAQDE®! | RRG AKRIFHV

/ RRNQJ DKHDG 0 IEKDHCHQYIMRQV H SDQEIQI 6DIDUL) LIRRW
QR DEGMRQDOUHWIORXVBIW IORHMQ) SIRGXPIRQ DQG
IOWRGXAQ) QHZ IQGALIHQRXV I XIMBURGXPW VR ERW @FDIDQG
UHILRQDCP DUNHW

+1IV RXUQH GHP ROVADMY KRZ \BUHWG LQYHWR HOWIQ
\ RXW HOWHSUHQHXUKIS  FRP ELQHG Z IW SUDPWFDOEXVIQHW
WOIQQU P HQRUKLS P DINHWDFFHW DQG FDBOWE | LQDQRH
FDQ XQBAN EXVIQHWHV FDSDE®! Rl JHQHIDWY HP S@\ P HOW
VWHQWHQQ! ®FDO YDOH FKDIQV DQG FROMEXWY R
UHMOHQMAXWMIAQDE®! | RRG W VIMP V

) RU* UHHQ * RYHUQDQRH =IP EDEZ HV/ 8 UEDQ ) XWUHV 3URVIFW
6DIDUL) LRRW LV P RUH WDQ D EXVIQHW VXFFHW RY WV D
SRZ HIXOH DP S®I R KRZ VXSSRUAMY \ RXW BIG LQQRYDARQ
FDQ WDQMRWP  @FDO IGHDV IQR HOMSUVAY WD FUHDWM
HFRQRP [E RSSRUMQW Z KIBI SUMHIQ) =IP EDEZ HV UFK
DJ UEX G DKHIMIIH

(S]]

T

OMNKRGHY  7UDCH

HONHSUHOHXWY/  &KDP SIRQV HUDIHG H KIEMRQV SXEGDIRQV

WoHG  IQGXRMG

DMWQGHG  WHBDWG

** =1 HZ VOMWM
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8 QGHIARQEQ) WH FRQLHANRQ
EHE HHQIRRG SHRSEIDQG

WH SOQHW

KDWY D) RRG 6\ WHP " ) RRG 6\ WHP VIQ $ FIRQ

$ IRRGM VWP LOFOXGHV HYHY WIQU IQYROHGIQ SIRGXAQ)  Y%XLABLQJ 6XWILQDE®! ) RRG 6\ WP VV7KURXJIK
SURFHWIQ) WDQUSRUMY P DINMQI FRQUXP 1) DQG SRTAIYH$ PIRQ

P DQDIIQY IRRGZ DAM  WYDERXWP XFK P RHWIQ EXVVRIQDE®! IRRG VA VWP VWWUYHZ KHQ FRP P XQUHV

DIUEXGMUH WV DERXWSHRS®I OY'HIKRRGY KHDUM EXVIQHWHY JRYHLOP HQW DQG GHYHBRSP HOASDURHLY

EXVIGHWHY \WH HYLRQP HOVDQG \WH SRIFHV \KDW 7 RUNVRIHWHR

FRQQHAVIMHP

3LRP RV FQP DV \P DUADJ UFXOXUH

. KD\N_VD) RRG 6\ WHP BXSSRUNDLP 1QJ SUDPWEHY WDWQRUHDVH
‘ =IP EDEZ HVHRQRP \ DQG\WHZ HOEHQJ R! P LGRQVR SLASHRIIZ [he WAL B URIS AR0HDICL

SHRS®! DUH FBVHD TENHG VR DI UFX@XUH DQG QDVLDO SRR LOSAL IR QIO AT

URVRXURHV <HWATP DM FKDQUH SURBQUIHG GLRXIKW ©QG AR IRNE oY

GHIWDGDARQ UMQJ |RRG SUFHV DQG SRWKDUHABRMAHY

5HGXFH | RRG ®RW DQG Z DWH
FROMXH VR WUHDMQ | RRG VHRXUW DQG QHIKRRGV

P SIRYHKDUYHVMY VWRUDUH SIRFHWMQU DQG
GMAMEXWRQ R HQUXUHP RUH IRRG UHDRKHV

UXICHQ) VXWRIQDE®! I RRG VA VWP VP HDQVIQYHVAQY 1Q FROVP HYIOMDGR! EHQ) GWDBQ) WH YDOH

VRGWRQVWDWP DNHIRRG SIRGXFWRQ P RUIH UMIHOWZ KI®H

SURMPWD) WH HOYLRQP HOW7KLY LQFOXGHV SURP R FOR

FTP DM \P DUNDJUEX@MUH LHGXAQJ |RRG BWDQGZ DWM

VXSSRUMY ®FDORRG HOMSUVAY [P SURYIQ) DFFHW\R 3LRMPAQDVKLDAHVRXUFHY

P DLNHW DQGHOVKUQD WDWHYHY ROHKDVDEFHWAR VDH 601 HIXDUG Z DMU KHDIK\ VR IRUIAV DQG

DOG GXWMRXYIRRG EIRGLYHMW WH QDD RXQGEDARQ XSRQ Z KIFK
IRRG SLRGXPURQ GHSHQGV

$ WURQIHUIRRGV WHP LV QRARQO DERXWORLHDMQU

SURGXPURQ MLV DERXWEUHDVIQU DA WHP VKDW

EHOH LW DLP HY/ HOWHSUHOHXUY FROVXP HUY DQG

I XVXUH JHOHUDVIRQV DANH

OERN, QRZ (.;K\ W0 DWIHUY”

$URXQG RQH WILG Rl DOIRRG SURGXFHG JREDD LV RWIRUZ DAMG o (R R R LT R G i

ZKI®IP LORQVRI SHRSGNWOH SHIHORH | RRG IQHRXUW 5HGXAQD FRP P XQUAV 7KH 1P SIRYH QXWIMRQ FUHDMHP S® P HQW

IRRG ®WDQGZ DMWM LVRQHRI WAHP RWH ITHARYHZ D\ VR [P SLIRYH VIAHQI WHQ GFDOHRQRP IHY X URMOHORH VR FTP DM FIKDQIH

IRRG VHRXUW FRQVHYH QDWIDAHVRXUAHV DQG LHGXAH DQG UHGXAH SIHWXIH RQ QDVDOHRM WP V

JUHHOKRXVHJIDVHP WRQV
% LQYHWIQJ 1Q VXWILQDE®! | RRG W WP VVIRGD\  Z HDWH

IQYHWQJ 1Q KHDOKIHUSHRS®! VKUYIQJ FRP P XQIMHV DQGEL
P RUH UIHVIOHQW XVXXUH | RU=LP EDEZ H

F@P DM BMOVMWAH HOYILROP HOWOMAZ DUGWKIS  DQG IOFOMYH HFRQRP IF GHYHBSP HOW7KIRXIK URVHDURK ' (9(/230 (17
SRIA DGYRFDA FRP P XQW HQIDIHP HQWDQG\ RXW HP SRZ HIPP HQWZ HZ RINZ IW( SDURHY/\R *5‘"’=$/ E

$W UHHQ* RYHUODQRH =IP EDEZ H Z H EHIHYH VXWRIQDE®! | RRG W VIMP V DUH FHOWDOR DFKIHYIQU 686751 3% ( 1
SURP R\ LQQRYDWYH VROMRQY WDWAHIWHQ | RRG VHEXUW Z KLBI SURWRAQJ WH HOYILRQP HOW e



QYHVAQJ LQWH 1 H W HOHIDARQRI 8 LEDQ/ HDGHW * UHHQ
* RYHUCDOPH=IP EDEZH: HBRP HV 0 XVBUH<RXW &KDP SIRQV

* UHHQ * RYHUQDQAH =IP EDEZ H LV SURXG R Z HBRP H

0 XVBUH <RXW &KDP SIRQV ZKR Z L@Z RIN DRQIMGH WH
RU DQVDAWRQ RYHUWH QH W HDUWR FKDP SIRQ VX\MBQDE®
XUEDQ IRRG MMWMPV FIP DM UMIHQFH DQG \ RXW
SDUNASDWRQ WURXIK WH 8 LEDQ) XWWUHV 3URVIFW

) RP XCH WH <RXW &KDP SIRQV
SDUNASDWG [Q D VER GD\ ,QGXPWRQ DQG 7HDP  UXI@HQ)
: RIVKRS KHG 1Q 9XPED O XWH 7KH ZRINKRS
EURXIKVWWRIHWHU UHSUVHQEMYHY ILRP WH 0 IQMM R

<RXW WH =IP EDEZH <RXW &RXQAO =<& DQG * UHQ %m;Hé\RO g;)?;u&sR
* RYHURDOQRH =1P EDEZ H W HT XIS WH FKDP SIRQV Z IW \WH O]LG.NQL T DIZ A

NQRZ BIGIH BDGHIKLS W@ DQG FRIERWDAYH QHE RN
QHHGHG VR HIHPAYHD FDUY RXVWMHUURBN

$ NH P LBMRQH R WH IQGXPARQ Z DV WH HEEQKP HOW
Rl WH 0 XVBUH <RXW &KDP SIRQV &RP P MH WURXJK D
GHP RADWF HBRRWOSIRAHW  7KH HBPARQV [LGBIG NH

GDGHUKIS DQG WHP DIF SRMMRQV SIRYIGIQ)  WH
FRP P MMH Z W D VARQU JRYHLQDQRH VAKPXUH WDAZ L@
FRRGCDM \RXW GG IQWWHY DQG  VWHIWHQ
P HDQLQI I XCBDUASDARQ [Q GFDAGHYHESP HOWSURFHWHY

2 YHUWH FRP 1QJ \ HDU WH <RXW &KDP SIRQV Z IWMHYH DV

DP EDWDGRY IRU WWWRIQDE®! XUEDQ GHYHBSP HQW IQ %%Xw "’f‘m”
OXWBH ZRNQI FBMD ZMM *HQ *RHOOH [Pl GKORD

=P EDEZ H DQG SIRMPASDURHY/ VR DP SO\ \ RXW YRIEHV
SIRPRM FIP DM DRMRQ DQG GUYH FRP P XQW GG

VROMRQV WDAFRQMEX\W VR P RUH UMOHQWDQG IQFOMYH
AWV

7HY1IQ
&KIP EZ DQED
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© KDWGRHV MVNH VR WDMRWP D SURP IMQI EXVIQHW IGHD
IOR DWUYIQ) HOMSUVH' )RU  \ RXQ) HQAHSUHQHXWY/ | LRP

0 XVBLHV IRRG YDOXH FKDIQ WH DQVZ HUDIG [Q VHYHQ GD\ VR

IOMMYH GDWQQ) FROERWDIRQ DQG SUDRNFDO EXVIQHW
GHYHBSP HQMMURXIK WH 8 LEDQ ) XVMUHV ( QUHSUHQHXUKIS
0 DAWMFDW

JWRP WH " R +XQH W WH " R -X® WH ZHNGQ
SWRIWDP P H HTXISSHG SDUAASDQW Z IW WH NQRZ BIGIH DQG
FRQILGHQRH \R EXIC UMMOHOAEXMQHWHY FDSDE®! RI GUYIQ)
VXVEIQDE®! QHIKRRGY DQG FRQMEXWY) VR JUHHQHU XUEDQ
IRRG MWWPV ' HMIGHG W WHIWHQ \RXW GG
HOMSUMHY WH 0 DUMFDW VRRN HQWHSUHQHXWY WURXIK
HYHY VWRIH Rl WH EXMQHW IRXLQH. [URP ADWIIE SOQQQJ

DG EXMOHW P RGHRY VR GJIMIO P DINWQI  ELDQGIQJI

VXAAHW IV QRAWGHMLP ICHG E\ D JRRG IGHD DBQH EXVE\ WH
DEIY WR SIRMAW IW FRP P XQFDWM W YDOH DAFFHW

RSSRUMQMWAV DQG FRQIGHD SUIVHQWWR WH Z RUG

0 RUH P SRUEQW WH P DAWMFOW |RAWMUHG D FRP P XQW Rl
\RXQ) HQAHSUHQHXWY FRP P MG \R GDWQQ) ILRP  RQH
DORWHU H AKDQILQJ IGHDV DQG EXICHQI QHE RUN WDWZ L@
FROMXH ®Q) DIWUWH WDIQQJ HQGHG 98 WH FRVH R WH
SIRIWLPPH SDWASDQN KDG JDQHG IDU PRMH WDQ
WFKQEDEXMOHW N WH. KDG GHYHBSHG WH FRQILGHQRH
P IQGHW DQG VWDWIIE WIONQI QHHGHG \R WDQVRWP
DP EMRQIQR DRARQ

7KIRXIK WH 8 UEDQ ) XWMUHV 3URMFW * UHHQ * RYHUODQAH
=IP EDEZH UP DQV FRPP MG R IQHWY 1Q \RXQ

(QOMBRNDO SIRSHIW SIRMAMRQ  YDOH DGGMRQ  SIRSRVDO HQUHSIHQHXW ZKR DUH FUHDWY)  IQQRYDWH  VROMRQY

ZUMY  IQVHWR HQWUDGIOHW DQG WH DUVRI GHIYHUQJ
SHYXDVYH EXVIQHW SIVIKHV

)DAQOWMG E\ D GYHUH WDP R IQGXWI H SHW HDFK
VHWRQ FKD®IQIHG SDUMASDOW R WIQN EH RQG MP SO
WOUMY D EXMQHW DQG IQWMDG IRFXV RQ EXIGIQI
HOMSWIMAY WDV DH  IQQRYDAYH  FRP SHMMH  DQG
IQYHWR HOMHDG, $BQI WHZ D WH GDUOHG WDW

VAHUWHOQ) VXWEIQDE®! XWEDQ IRRG MVWMPV  DQG
FROMEXWQ VR D.JUHHQHU P RUH UMMOHOWHFRQRP \

7KH PDUMFDW P D KDYH HQGHG EXWIRU WHWH
HOMHSUHOHXWY WH MRXUH R EXIGIQ) EXVIQHWHY WDW
FUHDM OW VRADO HARQRP IE DQG HOYILRQP HQWIOIP SDRW
KDVRQD MWEHIXQ
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7KH ( QUHSUHQHXUKLS 0 DAWMIFDW WDMRWP HG WH ZD\ , MMWPV DQG FRP P XQEDMY RXU EXVIQHW YDOH Z W
WIQN DERXWJIWRZIQU /$908' 9(1785(6 2QH R WH FRQIGHOAH 7KH WDIQQ) FKDBIQUHG PH R \KUW ILRP
ELJIHVWWEN-DZ DV IRUP H Z DV XQGHWMIQGEQ) Z KDAMMINAY  IRPXAMQI RQ GD\ VR GD\ RSHIDARQY R EXICHQ) D EXVIQHW
VR EHRP H H SRUMHDG. / HDUQIQJ DERXWIXDONV WEQGDLEY  WDWY VX\WILQDE®! VADDE®! DQG LQYHWR HOWUHDG,
FHOMIEDARQY DQG FRP SIQRH VKRZ HG P H WDWH SDQGEQJ
IOR IQMODWRQDO P DINAW IV DFKIVDE®! ZIW WH WKW %A RQG WH WRKQFEDO NORZBGIH WH P DAMFDW
SUHSDUDWRQ DQG VWDWIIE SOQQLQ) VIAHQIWHOHG P\ FRQIGHQAH DV DQ HQWHSUHQHXU DQG JDYH
P H D FBDUIHUYIMRQ IRUWH IXWH Rl P\ EXVIQHW , BIWZ W
7KH VWRQY RQ IQMBRXDO SWRSHIW  EXVIQHW  SIDPAFDORRY IHQHZ HG P RAYDWRQ DQG D FRP P WP HOWWR
P DQDIHP HQW I LQDQADOUHFRUG NHHSIQU. DQG SMKIQ) ZHH - DSSOIQ) WHVH BMRQV VR FUHDM JUHDMU P SDRAVWILRXIK
HTXD® P SDAWKO , UHDDHG WH [P SRUBQRH Rl SIRWPWY)  \WXWBAQDE®! DIUEXVIQHW
RXUELDQG DQG LQQRYDARQY P DIQEIQIQ VRXQG [ LQDQADO
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%H\ RQGVIKH ([ SRUMDQ &DQ=IP EDEZ H7XWD/ IWIXP : HDIM

IOR 6XMBIQDEGI' HYHBSP HOW

% * WAHO0 DIXUWH

$V WH ZRUG DFFHBIDMYV W WDQUMRQ R FBDQ HOHU\

QNIXP KDV EHRP HRQH Rl WH P RWWRXIKWDIWUP IQHDY
ROWH WAHXU )WRP HBPWE YHKIFBN DQG UHQHZ DEGI
HOHU\ WRUDJH \R WP DUBKRQHY DQG @SWRSV WH J@EDO
GHP DQG IRUQMIXP FROMDXHV \R UMH SOAQJ P IQHDOUEK
FRXQAIHV @\H =IP EDEZ H DAMWH FHQAH R WH JBEDOIUHHQ
WDQUMRQ

YRU =P EDEZH KRP H R \RP H Rl $IUFDV OUHWOMIXP
GHSRUW W1V SUAVHQW D WDLH RSSRUMQW QRWRQD R
IQRUHDVH H SRUAHDLQIQIV EXVDOR VR SRUMRQ IWHD DV D NH
SO\ HUIQ WH JEEDOEDMAY YDOH FKDIQ <HWEHQHDW WLV
HARQRP IF SIRP MH @V D PRH FRP SB[ TXHWMRQ &DQ
=IP EDEZH WDQMRWP W P IQHIDOZ HDOK. LOWR IQFOMYH DQG
VX\WWILQDE®! GHYHBSP HQW

$ YRG 6KUW/RZ DUGV 9 DXH $ GCGMRQ

) RUGHDGHV =P EDEZ HH SRUMG UZ P IOHDY Z KIBI P XAK
R WH HRQRP IF YDOH ZDvV UHDDHG HOHZ KHH WIURXJK

SURFHWIQJ DQG P DQXI DRXUQ)

7R FKDQIH WL WDOMPRY  * RYHUOP HOW IQARGXFHG
UHVIMEWRQY RQ WH H SRUWVRI XQSIRFHWHG @MIXP EHRWH
DQQRXQAQI DARP SUHKHMYH EDQ RQ XQEHQH IADMG QMIXP

HSRW 7KH REMPAYH ZDV FBDU HQFRXUIH @FDO
SIRFHWMQ) VWP XOW IQGXVIMDD/DWRQ  DWMDPVIQYHWR HOW
DQG HQWXUH WDWELP EDEZ H FDSVMUHV JUHDMUYDOH ILRP W
RZ Q QDVUDAHVRXUAHV

(DO MIQV VXJIHWMKDMMH SRIR IV EHILQQQ) VR UAVKDSH
WHVHARU

BHYHDOFRP SDQIHV KDYH FRP P IMMG W QUIEDQWQYHWR HOW
WZDGV GFDO OMIXP  SIRFHWMQU  IDAMAY  ZKIBN QHZ
SIRFHAWQ) SOQW DH SRMMRQQU =P EDEZH R P RYH
EHRQG EHQI PHHD D VXSSGHU R UZ P DMIDY R
EHFRP 1QU) DQ DPWYH SDUAASDQWQ WH JBEDCEDAMY VXSSO

KDQ

7KH SRIA UHSUHVHQW DQ [P SRUBQUWWMS \RZ DUGV HFRQRP IE
WOQMRP DARQ E\  SIRPRWY ®FDO YDOH DGGMRQ
HP SE\ P HOWAUHDWRQ DQG IQGXVMDAGHYHBSP HQW

( FRQRP LF 2 SSRUXQIW 0 X\WW/HQH IMERP P XQIMHV

C KB WH HSRW EDQ KDV FHDMG QHZ  LQYHWR HOW

RSSRUNQUWAV IWDOR KUKWKW GQ WIQEQ) FKDBIQIHV
Z WIQ=IP EDEZ HVP 1QQJ VHARU

&RP P XQUWAV @IQJ QHDU P 1IQQ) RSHIDWRQV FROWXH \R
WVH FROAHOV RYHU HOVILRQP HQEO GHILDGDMRQ  OQG
GVSORP HQV  IQDGHTXDM ~ FRP SHODWRQ @ MG
HP SB P HOWRSSRUXQWAY DQG SRRU Z RINQI FRQGIMRQY
5HSRUV Rl ZDMU SROMRQ GOP DIHG IQUDWKAXWH DQG
LQUXIIFLHQW FRUSRIDM  DFFRXQWEION  GHP RQMDM  WDW
HARQRP IF JURZW DBQH GRHV QRWDXVRP DWAD® \WDQUDM
IR [P SUIRYHG QYHIKRRGV

| =IP EDEZ HVOMIXP 1QGXVIAI LV VR FRQMEXW P HDQIQII X@
VR QDWRQDOGHYHBSP. HOWWH EHQHIW R! P IQHIDCH WDRWRQ
P XVWWH WQG EH RQG H SRUM-DLQIQIV VR WH FRP P XQUHV
WDWKRWP [QLQ) DR

$ WKO VXFFHWXOP 1QQ1 VHRRUWKRXG RHDW GHRHOAMREY

SIRWPAH HOYLURQP HOWVHQIWHQ @FDOHRQRP IHV DQG
[P SURYHWH TXDIW Rl @HIRUVXURXQGEQ) FRP P XQMHV



| HARQVILRP &KLBA
=IP EDEZ H 1V QRAWDEQH LQ FRQI LRQMY WHVH FKDEIQIHV

&KIBI RQH R WH ZRUGYV GDGQ] OMIXP SWRGXAHY KDV
VP IOW VRXIKWW P O IP MH QDWRCDO EHOHIW ILRP IW
P 1OHDO Z HDAY. WILRXIK JUHDWU WM SDUAASDWRQ  DQG

VADWI LE IQYHWR HQNKQ YDOXH DGGIMRQ

SAMRXIK &KLBI FROWDXHV VR | DFH HOYILRQP HQWORKDIQIHV
DARADMG ZIW OMXP HWDAMRQ W  H SHUHQH
GP ROMDMY WH [P SRUBQFH Rl FRP EIQQU  UHVRXUAH
JRYHODOFH ZIW VARQU SXETE LOMAMWRQY HOYLRQP HQWIO
\DIHIXDUGV DQGFRP P XQW SDUNASDURQ

)RU=IP EDEZH WH GMRQ LV FBDU SRIA HRWP V DIH P RW
HIHARH Z KHQ DFFRP SDQHG B\ WDQUSDUHQWJIRYHUQDQAH

P HDQLQI I XOWENHKRGHUHQI DI HP HQWDQG P HAKDQMWP VDWW
HOWXWH P 1QQ) LHYHQXHV FROMEXW R QDARQDODQG &FDO
GHYHBSP HQW

7KH5RDG $KHDG

=IP EDEZHV OMIXP H SRUWSRIR UHSUWVHQN D MIQUIEDQW
VKIWQ KRZ WH FRXQWI DSSURDFKHV IW P LQHDOUHVRXUAHV

% HOFRXUJIQJ GRP HWE SIRFHWQJ DQG LQGXVIMDD/DARQ W
FKDOIQIHV WH WDGIMRQDOP RGHOR! H SRUMY U7 P DWUDY
Z W @ WG BRFDEHH W

+RZ HYHU WH ®QJ WP VXFFHW Rl WY VWD Z LQGHSHQG
RQP RUIHWDQ LOAHDVHG IQYHWR HOW

WZ LOUHT XILH VIAWRQIHU HQVILRQP HQEOUHIXOMRQ [P SLRYHG
OERXU SIRMAMNRQY  WDQUSDILHQW UHYHQXH P DQDIHP HQW

P HDQUQIIXCFRP P XQW FRQUXGIMRQ DQG JUHDWUFRUSRUDM
DFFRXQEELDN

$V JREDOGHP DQG |RU FUMFDOP IQHIDY FROWDXHY \R JURZ
=IP EDEZH KDV DQ RSSRUMQW R GHP RQVADM WDW\KH
HOHU\  WDQUMRQ FDQ EH ERW HARQRP LED® WDQMRUP DAYH
DQG VRAD® LQFOMYH

7KH XGP DM P HDVXWH Rl VXFFHW Z OQRWMP SO EH WH
XPEHU R WQQHY HSRUMG RU SIRAHWQI  SOQW
FROMKXAMG  IWZ IOEH Z KHWHU=IP EDEZ HV P 1ICHIDGZ HDO
[P SIRYHV WH O¥HV R IW SHRS®! Z KIBG! SIRWMANY \WH QDXUDO

HOVILRQP HOWKSRQ Z KIFK I XVXUH JHQHIDARQY GHSHQG

=P EDEZHV OMIXP WKRX@G SRZHJ P RIH WDQ WH J&EDO

HOHU\  WDQMMRQ W \KRX@ DOR SRZHU  IQFOMYH

GHYHBSP HOMHVIHONFRP P XQWAV DQG D JUHHQHUIX\MUH DW
KRP H

| WKIXP E\ ViKH 1 XP EHW/

* REDOGHP DQG

" HP DQG IRUQMIXP IV H SHAMG \R LQRUHDWH E\ P RUH WDQ
B\ GUIYHQ OUHD E\ HBPWE YHKIEBN DQG

UHQHZ DE®IHOHU\ WIKQRBJIHV

=P EDEZ HV$ GYDQVIRIH
=P EDEZ H KRWV $IUFDV QU HWKDUG URAN @QKIXP UHVHUHV

IQFOXGIQI WH JEED LI QUIFDQMANV 0 1OH

9DOXH $ GAMRQ

7KH H SRWEDQ WHW R IQFRHDWH BFDO EHQH IHDWRQ
SIRFHWQI DQG P DQXIDPMUQ) \R PO IP M HRQRP IE
UHWLQVZ IWIQ=IP EDEZ H

$ 6XWILQDE®!) XWKH

SHVSRQVE®! P IQIQJ WHTXILHV EDDQAQI HARQRP IF JURZ W
Z W HOYILRQP HOWOSIRMAIRQ FRP P XQW Z HEBHQ) DQG
WDQVSDUIHOM RYHLQDORH



% )UDQNO SDK®

YRWMOHHU\ IV GV W FROWOXHG XVH IV P DNQU DQ
DOHDG\ EDG VWYDWRQ Z RUH 7KDWKXP DQW QHHGV\R JURZ
IWWFKQRBJ\ EH RQG IHIDQRH RQ |RMA XHY IV REYIRXV 1Q
WH IDFH Rl WH GHEIOBAWY HIHRAW Rl WHUFRQMEXWRQ \R
WH YOODUHV R FIP DM FKDQIH ,QGXWWIHY DRRW WH
Z RUTS QHHG XU HOWGHFDLERQVDWRQ DQG WDQUMRQ VR FBDQ
HOHU\  DQGIDWY: KDWY XQGHUGHEDWM DUHWH P RGDDAH
R WHWDQUMRQ 7KH KDYHWR EHUHDVRQDE®! -XWYRR

7KH FRQFHSWR D MVWMDQUMRQ  WDWWH \KIVWAR D
VXWHIQDE®! HFRQRP\ P XW EH D WKDIHG J®EDO
UHVSROMEIOV WDMW EHQH IW P XVWEH GMMEX\MG | DILD
DQG WDWARP P XQMEV VKRX@ QRAEH Z RUWH RI1 DV D UHVX®V

1V SDUAEXDLD P SRUBQNIQ WH $1UFDQ FROWM WS 1UED LV
DWD ARWRDGV 7KH FROWOHOV WDQMMRQ DZ D ILRP
RO XHY 1V [IDXIKWZ W GLLHEXGHA DQG WIHH DUMHY WH
GDBIXH IRU D 1DIU DQG MVWWDOMMRQ  7KH FRQMHQW
DFFRXQWIRUMW Rl JBEDQIUHHQKRXVH HP DMRQV \ HW
WY EHDUQJ) WH ELXQARI VRP H Rl WH Z RUMIP SDRW Rl
FIP DM FKDQIH

,Q WL @KW Z KIB! GHYHBSHG HFRQRP IHV DUH SURUMY Q)

WHGXAQ) FDERQ HP MMRQV $IUFDQ FRXQWHY DIH \IMD
JUSS@Y ZIW DFFHMQI DIIRWGDE®N HQHU\  3KICSSH
9DDKX &(2 R 3UYDWM ,QIUDVAKRMUH' HYHBSP HOW LRXS

DQ IQUVWKAMUHIRFX\VHG  GHYHBSP HOW DQG  1IQDQFH
RUDQVMRQ WDWZ RNV 1Q GHYHBSIQI HARQRP WV Z DV
UHFHOWD TXRWMG E\ 7KH YDQNHUQRW) WDWP RUH WDQ KDO
D EI@RQ SHRSG! GR QRAKDYH DFFHW R HBRMEW 7KLV IV D
FROMHOAZ KHHP RHWDQ P LARQ SHRS®I GRQWKDYH
DFFHW \R HBPWIAW 7R JLYH D P RUH VSHALE WEAAME \WDW
IQFOGHVDP RW Rl P HAFDORTQIFY QRAKDYIQI DFFHW
W D HHIXOU VRXUFH Rl HBPWEW 6R WHWH DUH VRP H
P DWMYHQHHGY 9DOKX \DIG



7KLY RSSRUMQW IV KRZ HYHUQRVEHQJ IX® XWDHG /DANRI - 7KH | DRALY WDWHBIRWIEW SUFHY DUH UMQJ DQG IQYHMY 1Q
DSSWIRSUDM DQG DIIRWGDE®! 1LQDOAQ) RSWRQV IRU SHRSGH (HQHZ DE®V LHTXIWHY P RIH IXQAQI WDWP XVWFRP H ILRP
P RWP DUJLQDDAHG IV D NA - FKDBIQIH VAHWHY &DKHUICH  \igf Hv RU FDUERQ FLHGWIQYHWR? HQWEXWADWARR LV D Wi
$GHP DQQ IRXQGHU R )RWHD DQ RII JUG VROU FRP SDQ.  $@HDG, HARQRP IV RI 6SDIQ DQG* HP DQ. DUH VHYHHD KXUN
ZKIEK G-MJIQV DQG P DOXIDRAMUHY 3IF 6ROU+RP HE\MMP V' [(RP WLV LQYHWR HQVDQG P\ SRIQMY WH SRRU SD WH
IRU KXWDOHBRMLIFDWRQ %  RUHDAMY) UHDWRQDE®! IKDQAQ) E(xQWV R WDW VDG +DQ\V - 6KH  DUXHV  WDW KXJH
VRKHP HV | RUIQGIYIGXDY DQG W D@KRGHUIDUWP HY DV Z HaDV LQYHR HQW 1Q UHQHZ DE®I HQHU\ KDV GUYHQ XS WH FRARI
VXEMGHV IRU WH P RW YX@QHDE®! JWRXSV CGHYHRSIQI HOHU\ GHVSIW WH DSSHDWDQAH Rl IWDSSHDUQ) FKHDSHU
FRXQAIHV FDQ VXSSRUMAMH HQHLI\ WDQUMRQ 1Q IXUDODIHDY 7 KIFK VKH QRWAV LY EHFDXVHRI WHZ RINRI BEE\ MV
DQG FRQMEXWM VR BFDOHFRQRP IE GHYHB'SP HQW$GHP DQQ
LY $Q WIQ) FDQ WURXIK BEE\ LQ) HIRWADQG ELDV EH P DGH\R
BRN FKHDSHU EXWWNH | DRAMDWHBRMAW SUFHY KDYH UMHQ
YOVWMMH DUIXP HWRI LHQHZ DEGH HQHU\ DV FKHDSHU Y QRW \WEWBQWD® (Q \WWH FRXQAHY WDWKDYH .QYHWMG KHDYIO 1Q
HQMHD XQDQAP RXV DQG EH RQG GVSXWA 7KH SRRURIWRQ  (HQHZ DEGV LV WH SURRI 1Q WH SXGGEQ) DQG \KRZ V WH EHW
EHU WH OUHU FRW R HHU\  ZIK HBRPWEAW DG (HSUIHVHQMMRQ R WH WXH IDFW ,QYHVWQ) P RIH Z LORQD
WDQVSRUMRQ LQRUHDVHY FROMYMWM D OLIH SRIWRQ R WHU pygioyDM WH VWOMRQ HYHQ P RIH DQG WH GVSDUW
HSHQHV WDQ WH ZHDIMIHU * XUQ) D ' IDBRIXH DG EHE HHQ WH SHFHQBIH R IQFRP H VSHOARQ HQHU\ B\ WH
([ AKDQIH 3WIRIWP RQ 8 QGHUIMIQAQI RXU WRB! 1Q &P DM SRRy +DQ\W\VDIG $ EDDQRHG DSSURDAK VR HOHU\ WDQUMRQ
XWFH KRAWMG B\ WH $P HIFDQ ) UHQGV 6HYEH &RP P MMH - \WDWQFRLISRUDMY HYHU | DRRUDQG SD\ V SDUNXQUDMQWRQ
2@MD +DAWVILRP 4 XDNHY 1Q %8 IIIQ SRAW WDWMUQQI W \R WH SRRU 1Q GHYHBSIQ) FRXQALHV 1Q WH * GEDOBRXW
DOMQOWYH HOHILHV IV DOHDG. KXUMY WH SRRUIQ6SDIQDQG 7 RX@ HQUXUIH D MWWKLW 7KLY P D QHHG VR EH GRQH Z W
*HPDQ ZW WQ WH DQG HBRMAW FRW DV juHDWADLH DQG LQ WRIHV VR HQUXUH WDVKH SXUXIWRUFBDQ
JRYHOP HOW UIHP RYH VXEMGHV ILIRP  |RWMOIXHY DARFRUEQ] HOHU\ GRHV QRWXQGHWP IQH $IUFDV DEIOV \R P HHWIW
VR HOYLRQP HORDAW HTXD@® P SRUBQAXWWEIQDE® GHYHBRSP HQWRDY

$ 1 UFD &RQWIEXVIAV

2) * 129/
*5(((1+286(
*$6(0,66,216

\ H\EHDU/WVRP HRI VKH J UHDVIAIMW

P SDFWRI FOP DViA FKDQJH

$ XWW QHULI\ 7 LDOVIVIRQ HQUXUH WH
P RYHWR FBDQHQHU\ VI DIU LOFOOYH

DQG SHRS®! FHQWHG FUHDWY)
WREV H SDQGEQI Di | RUGDE®! HQHUI\
DFFHW DQG SLIRWIPAQ FRP P XQIMEHV

Z KI® DFFHBILDAQ) FTP DWW DPARQ
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